
For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

A Guide to Rapid Health 

Rapid health is our online system for booking appointments 

and submitting admin requests to the surgery. 

It is not an emergency service. If you have a serious or life 

threatening emergency, please dial 999. 

1. Open your web browser on your 

device and search for 

www.henfieldmedicalcentre.co.uk 

and you will be greeted with this 

page as shown below.  

2. Click on this button 

3. You are now on our website’s Rapid 

Health page.  

If your request is Medical, please check 

your symptoms and see the zoomed in 

picture - see which service is the most 

appropriate for your needs.  

It may not be us at the Doctors or a 

Rapid Health request  



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

4. Please scroll down the page until you see the below.  

Read the different options/reasons for your request (in bold) to see which section is most appropriate 

based on your needs, Medical or Question and Admin requests. 

Once decided, press the appropriate categories CLICK HERE to continue 

5. For Medical Requests, please see step 6 - 13 

    For Questions and Admin, please see step 14 - 20 



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.  To submit a medical request, select the appropriate 

option for your age  

7. Check your symptoms. Call 999 for emergency. 

If you aren't experiencing the listed conditions, click the 

blue button “I have none of these” 

8. Fill out the search box with your main symptom.   

If the options aren’t appropriate for your concern, try writing 

another symptom.  

MEDICAL REQUESTS  



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

9. Choose the most appropriate from 

the list. Click on the SHOW button. It 

will offer a description to check if this 

is the most suitable option. If it is 

suitable for your concern, click the 

select button. 

If you need to look at another option, 

click the hide button.  

  

10.  Fill in your details and click the blue 

next button 



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

11. Fill in your details  

Make sure you tick the box 

at the bottom as your 

acceptance to the statement 

Click the blue next button 

12. Fill in the information, the more detailed the 

better so we can help with your request.  

Please follow the form and complete the questions 

by clicking the best   option for your concern 

(example of the format is shown below) 

Once you reach the end of the questions, please 

click the blue next button 



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

13.  The route the system takes you on will depend on your answers and the severity of your problem. 

 You may be offered an appointment. Click on the appointment time and press the confirm button. You will receive 

confirmation of your appointment. You will also receive a confirmation email.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 You may see a box suggesting you may 

need to attend A&E (bottom picture on 

next page). Please act in your best 

interest, according to your needs 

 



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

14.  To submit a Questions and admin request, 

click on the blue Select button  

15.  Select the option most 

suited to your needs, click on the 

wording 

16.  Read the pop up screen - if you have 

none of the symptoms, click on the green 

box that says “I have none of these” 

ADMIN REQUESTS 



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17.  Fill in your details and click the next button 

18.  Fill in your details and click the next button 



For Medical Requests, please see step 6 - 13 

For Questions and Admin, please see step 14 - 20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

19.  Fill in the information, the more 

detailed the better so we can help 

with your request.  

Click the blue send button 

20. You will receive confirmation that 

it has been submitted to our team to 

review. You will also receive a 

confirmation email. 


