7. If it says login details are incorrect ensure you do not
have caps lock on and double check you have written the
password exactly as the letter. This includes capital letters,
numbers and special characters.
8. Once you have logged on it will take you to the change
password page (Shown below).

9. Enter your password again exactly as shown on the
letter.
10. Now you need to create a new password. Ensure you
follow the instructions on the page for your new password
and enter it twice.
11. Click on the red ‘Submit’ button.
12. If your new password is accepted the message ‘Your
password has been changed will appear.
13. Click on the red ‘Back’ button to get into you account
14. You are now logged on!
15. If you have any issues please email
sam.tombs@nhs.net OR call us on 01273 492255.

A Guide to logging into
your Online Access

Please visit www.henfieldmedicalcentre.co.uk/
to get started.

Before proceeding please ensure you have been
given a username and password via email or letter
from Henfield Medical Centre.

1. Once you have got into our website you need to go into our ‘Online Services’ page.

2. When you get to our ‘Online Services’ Page you will
need to click on the ‘Log On’ link that will take you to the
page to access your online access account.

3. You will be taken to a new page (shown below); this is
where you will enter your log-in details.

4. Now you want to make sure you login details in front
of you. Your password will look a little something like this
‘zic\CMG4’ don’t worry it will ask you to change it to a
more memorable password.
5. Next you need to enter your username and password
into the relevant boxes exactly as they appear on your
letter or email.

6. Once you have entered your details press the red
‘Login’ button.

